FAQ
On this page you will find a summary of frequently asked questions
Will the mailings to Teams Channels using the MS mail address work after the migration?
Unfortunately this will not work anymore after the migration into the Bridgestone tenant.
Do I need to come to the office the day after a migration?
It is not essential for everyone. But if your device ist not fully Entra ID joined, we kindly ask you to come to the office on Monday morning.
How can I see that me device is Entra ID joined or not?
A few days before the migration we will change your background picture of your device. You will find there the information.
Why my Guest User is not able to login again?
The Guest Users needs to get a new invitation directly from the Bridgestone Tenant.
What happens with my data in Loop?
Unfortunately Loop cannot be migrated. We highly recommend to copy your content before the migration in your personal OneNote. After the migration you may create new Loop Workspaces and copy the content from your OneNote.
